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E-Filing Behaviour among Mauritian Taxpayers 
 

ML Soulange*, H Soondram**, B Jugurnath*** and AB Seedoyal**** 
 
The Mauritius Revenue Authority (MRA), being an agent of the 
Government of Mauritius has been actively promoting electronic filing as 
part of its e-government initiative.Mauritian taxpayers are provided with 
the option to choose their tax filing method either in the way of manual 
tax-filing method or e-filing method. This study will focus on the 
Mauritian taxpayer’s intention and behavior when adopting the e-filing 
tax system.  180survey questionnaires were administered and the data 
collected was analyzed through the SPSS. The findings show that 
perceived use of use and perceived usefulness influence the Mauritian 
taxpayer’s e-filing adoption intention. However, perceived securityand 
perceived servicedo not influence their e-filing adoption intention. This 
study can be used for improving a more effective e-filing system by the 
MRA. 
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1. Introduction 
 
The electronic route for collecting tax revenues has already been adopted by the 
respective authorities in many countries.  The main idea behind is to facilitate tax 
collection procedures both for the tax payer and the governmental body. In addition, the 
tax payer is said to benefit in a number of ways by opting for online payment; enclosing 
fast, easy, accurate input of information and sometimes claimed safe also. The 
Mauritius Revenue Authority (MRA) has been promoting e-filing as part of the e-
government initiative.   
 
Problem Statement: Despite the numerous benefits which e-filing brings, there is the 
concern that not everyone is keen to adopt this new form of tax filing and this study will 
focus on the intention of the Mauritian taxpayer to switch from manual to e-filing taxation 
system. 
 
The main research objectives of this study are: 
 

• To identify the differences between gender categories, level of income, marital 
status and age groups on their awareness of e-filing and their use of the system. 

• To observe how perceived usefulness, perceived ease of use, perceived 
security, perceived service and information quality, influence tax payers’ 
perspective towards e-filing. 

____________________________ 
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• To examine the impact of education and use of media by the MRA on filing 

choice. 

• To determine taxpayers’ experience problems in accessing network facilities. 

 

2. Literature Review 
 
“Taxpayers usually perform complex calculations using mental arithmetic or calculator, 
and then the return is delivered to the tax agency by the postal service or in person” (Fu 
et. al, 2006; Tarnay et al, 2013).  A taxpayer is an individual who has the obligation or 
liability to make income tax payments on all of his or her income, except those 
otherwise exempt, for a tax year. (Melville, 2005; Tarnay et al, 2013).  Tax systems 
have existed around the world for so many years now, the aim of every government 
must be to improve tax collection methods and minimize income tax return scams risks 
(Ojha et al. 2009). Being the major source of revenue for a government, the latter 
cannot tolerate tax avoidance and such severe offences as tax evasion, which is 
punishable by law. So, the government of several countries, including Mauritius, have 
decided to shift to the e-government based filing to make tax return more appealing and 
easier as perceived by some users.  Zakaria (2009) pointed out that the implementation 
of an e-government should be accompanied by lower cost and provides citizen with 
satisfaction in using the system. The application of electronic government is essential to 
the conveyance of information and services through the web (Palvia and Sharma, 
2007). It certainly entails better, faster and real time communication between a 
government and its people. Nonetheless, how efficient and effective are e-governments 
truly performing, would depend on some actual dynamics which needs to be evaluated. 
So, this new system has instigated an immense curiosity by researchers and academics 
of various universities and institutions on how taxpayers would be influenced to choose 
e-filing websites. 
 
Different models and theories have been used and applied in the two recent decades to 
understand the behavior of users of tax online filing.The major literatures related to 
electronic tax filing adoption and some also considering the factors leading to the 
selection of online filing. The most popular theories applied were the Technology 
Acceptance Model (TAM) by Davis (1989) (Wang, 2002; Chang et al., 2005; Gallant et 
al., 2007), and the Theory of Planned Behavior (TPB) by Ajzen and Fishbein (1980) 
(Hsu and Chiu, 2004; Hung et al., 2006). An integrated model of both was sometimes 
used (Fu et al., 2006). The Unified Theory of Acceptance and Use of Technology 
(UTAUT) was brought forward by Venkatesh et al. (2003) while on the other hand, 
Wang et al. (2007) observed e-filing among taxpayers through the paradigm Innovation 
Diffusion Theory. (Kamarulzaman and Azmi, 2010).  According to Hung et al. (2006), 
the principal determining factors of user acceptance of the e-government services are 
perceived usefulness, perceived ease of use, perceived risk, trust, compatibility. Some 
other factors to be taken into account are: interpersonal influence, self-efficacy, 
facilitating conditions and external influences. Individuals aiming at using e-government 
are driven by attitude.  
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The Theory of Reasoned Action (TRA) was formulated by Icek Ajzen and Martin 
Fishbein in 1967. It was developed from an erstwhile study known as the theory of 
attitude. In the 1970s, the theory went through a reevaluation and was expanded. 
When fully ready for experiences, in 1980, the TRA has been applied to researches on 
human behaviors (Southey, 2011). Since then, TRA has remained an extensively 
investigated model. Underpinning relationship “between attitudes, behaviors within 
human action”, the theory is a predictive mechanism on intended individual behavior 
using as constructs “pre-existing attitudes and behavioral intentions. (Ojha et al. 2009).  
The TRA (Ajzen and Fishbein, 1975) is known as the predecessor of the TAM and the 
TPB. These two paradigms have been the pillars to several researches on the 
implementation and the acceptance of information technologies and information 
systems. (Ojha et al., 2009).  Adapted from the Theory of Reasoned Action, the 
Technology Acceptance Model (TAM) was customized for modeling the acceptance of 
information systems by users (Davis et al. 1989). According to TAM, primarily the two 
beliefs, perceived ease of use (PEOU) and perceived usefulness (PU), will cause 
user’s behavioral intention (BI) to direct towards the use of ICT. PEOU can be defined 
as the lowest expected effort to put in use by prospective users while using the 
pertinent system. On the other hand, PU refers to the potential user’s perception that 
using the system will most probably improve his or her performance while working in an 
organization. Till date, TAM is the most influential theory in technology acceptance. 
Meta-analysis (Ma and Liu,2004; King and He, 2006) and critiques (Lee et al., 2003; 
Legris et al., 2003) of TAM-based researches provide a good overview of this research 
stream. TAM 2 was an extension to TAM, incorporating constructs related to social 
influences and cognitive instrumental processes (Venkatesh and Davis, 2000). 
 

The Determinants of TAM 
1)Attitude: This term can be defined as the personal tastes and benefits the taxpayer 
could derive while using tax online filing (Davis, 1989). Attitude is fundamental in 
boosting taxpayer’s behavioral intention. This point is reinforced by Chang et al. (2005). 
 
2)Perceived Usefulness: As already defined above, PU can impact taxpayer’s belief that 
professional performance is affected. Furthermore, just as with attitudes, intention is 
also strongly influence by PU even though no direct relationship has been found among 
the PU and BI. (Chang et al., 2005) 
 
3)Perceived Ease of Use: Taxpayers expect the tax filing procedure to require little to no 
efforts which cause PEOU to be a significant factor to be accounted for. PEOU has 
been found to have a smaller effect compared to the other determinants though it tends 
to fade overtime. 
 
4)Information Quality: Information quality is related to whether technically the website 
and the system are fully and efficiently operational to provide information and service of 
quality which meet the required standards and expectations of users. (DeLone and 
McLean, 2003; Chang et al., 2005) 
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5)Perceived Credibility: This can be explained as the extent to which taxpayers trust the 
e-filing system and its data protection measures (Wang, 2002). Chang et al. (2005) 
stated that perfectly secured website should properly manage confidential information in 
its custody to avoid data loss, stealing and/or unauthorized disclosure. Lai et al (2004) 
argued that users insisted on the reliability of e-filing provided by the tax authority. 
 
Theory of Planned Behavior (TPB): The TPB is an extended version of the TRA, and it 
takes into account behaviors beyond the control of human beings (Ajzen, 1991). After 
all, if an individual intends to perform a particular behavior, he can do so only if he can 
at his own discretion decide to perform or not perform that behavior. However, in 
practice one cannot perform most behaviors unless the opportunity and relevant 
facilitating resources (e.g. know-how, time, and money) are available to him. TPB adds 
an additional variable, i.e. perceived behavior control (PBC) to the TRA model. PBC 
taps on an individual’s perceptions of the presence or absence of requisite resources 
and opportunities required to perform a behavior.  First proposed in 1991 by Ajzen, TPB 
is a concept describing the association between attitude and behavior. Due to the 
limitations inherent to the TRA, the original model, a modification was necessary to 
come up with the TPB. 
 
The theory comprises of the three components being: 
1) Attitude: The term attitude can be defined as a positive and negative appraisal of self-
performance regarding a specific behavior. 
2)Subjective Norm: Being a quite complex term, subjective norms can be described as 
the perception about a particular behavior of an individual which was dominated by the 
judgement from surrounding person(s). 
3)Perceived Behavioral Control refers to an individual’s perception on the level of 
difficulty to perform a particular behavior.  Combined together, these elements are said 
to build a person’s behavioral intentions. It has been empirically verified that intentions 
are essential in determining real performance using this paradigm. 
 
Another related development is the unified theory of acceptance and use of technology 
‘UTAUT’ (Venkatesh et al., 2003) which incorporates four core determinants of intention 
and usage, and up to four moderators of the main relationships.(Ambali, 2009).  The 
UTAUT model is quite recent model which has been able to collect new pieces of 
evidence and cover the dearth of its antecedents. This model not only takes into 
account the intention of user but also, his/her behavior. Apparently, UTAUT has 
considered the commonalities of eight substantial models as basis for the formulation of 
the new model (Venkatesh et al. 2003). The consistencies have then been classified as 
follows: significant, non-significant after some time and significant only under mandatory 
condition.  Empirically tested among existent organisations, the paradigm has shown 
consequent improvement over the eight models as basis, where variables > 0.70 served 
as support. Additionally, the tests underpins that the three unequivocal influencing 
factors of intention to use which were performance expectancy, effort expectancy and 
social influence. So facilitating condition and intention, were the direct determinants of 
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usage behavior. Experience, voluntariness, gender and age were confirmed as the 
principal moderators to UTAUT.  Although UTAUT seems and claimed to be as a robust 
model and being validated in a wide range of settings across diverse technologies 
(Brown, Dennis & Venkatesh 2010), yet there are limitations associated with the model. 
The UTAUT model iscommented as a reflection of an individual’s internal schema of 
beliefs where the external part being ignored” (Brown et al 2010).  An attractive but 
relatively less used framework for technology adoption study is the diffusion of 
innovation/perceived characteristics of innovating – DOI/PCI (Moore and Benbasat, 
1991). Drawing upon Rogers (1983) and Moore and Benbasat extracted the following 
five general attributes of innovations which were influential in adoption decisions: 
relative advantage, compatibility, complexity, observability, and trialability. To this list 
was added image, for which support was found in Tornatzky and Klein (1982), and 
voluntariness. Inspired by Davis et al. (1989), complexity was substituted with PEOU. 
Eventually, based on empirical results and Rogers’ (1983) definition, observability was 
split into visibility and result demonstrability. Scales for these constructs are available in 
Moore and Benbasat (1991). 
 
Some researches adopted a combination of both TAM and TPB theories as theoretical 
base such as Moorthy et al. (2014) investigating electronic filing behavior among 
academics in Malaysia. More precisely, factors affecting behavior was studied using 5 
constructs. The latter included PEOU, PU, perceived security, perceived credibility and 
perceived service and information quality to evaluate filing preference of user. Analysis 
of data through Statistical Package for Social Science (SPSS), showed that the principal 
influencing factors are: perceived ease of use, perceived credibility, perceived 
usefulness and perceived security. However, perceived service and information quality 
has not been to exercise significant influence on the user’s intention to adopt the e-filing 
method.  Lu, Huang and Lo (2010) conducted a study that integrated the TPB and TAM 
to examine the causes for electronic filing preference ‟ electronic filing of tax among 
422online taxpayers in Taiwan using questionnaires. The results indicated attitude as 
the prime factor affecting tax online filing. However, attitude was not the sole 
determining factor PU and PEOU as well as tax equity, social norm and moral norm 
also played a role.  Ramlah Hussein et al. developed their own integrated research 
model by combining PCI, DOI, TAM, web trust and perceived risk, web service quality 
and political self-efficacy dimensions. Some models and theories can offer a better 
perspective than others but, they are not all complete and often lack elements which are 
covered by new studies expecting to find yet undiscovered data to be able to formulate 
new theories to be used by the prosperity in the future. 
 
In Malaysia, e-filing has been introduced in 2006 through the Multi Super Corridor 
(MSC) project, which has instigated significant researches by several academics 
namely: Abdul Raufu Ambali, M. K. Moorthy et al. and others, about the possible 
determinants and deterrents that could shift taxpayers from the conventional method to 
e-filing and users’ satisfaction of the service provided.  Since February 2006, citizens of 
Malaysia has the option between manual tax filing and online tax filing. The Inland 
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Revenue Board (IRB) decided to extend this facility to Malaysian non-residents, 
employers and partnerships. Despite, this attempt the expected number of e-filers did 
not meet the target. As per an empirical report published in some local newspaper, e-
filers in Malaysia only accounted for 448, 742 out of the 6.4 million taxpayers then 
recorded (Izatun, 2008). 
 
Ramayah et al. (2006) published an exploratory research with findings that a 
considerable number of taxpayers were not using e-filing. The idea behind this 
reluctance to adopt electronic filing was a 16-digit pin number that to be mandatorily 
collected from the IRB. In addition, queing up at the tax office for obtention of this pin 
was a major deterrent as well as perceived insecurity of the system as doubts about 
information loss and privacy issues. According to Ramayah et al. (2006), the 
demographic profile of the typical e-filer was: Chinese married women aged between 30 
and 55 years old with bachelor or master degree as academic qualification and 
employed in the private sector with an income of well above RM 3000 on a monthly 
basis. Also, the results of the study suggested that access to computer and network 
facilities both at home and at work was not an issue for online users. 
 

3. Research Methodology 
 
The population of this study consists of registered income taxpayers at the Mauritius 
Revenue Authority (MRA). 180 questionnaires were distributed to the Mauritians 
taxpayers in the start of 2016 and the response rate was 68.9%.  The questionnaire 
design was inspired by the survey questionnaire used by Moorthy et al. (2014) in the 
research “E-Filing Behaviour among Academics in Perak State in Malaysia”. Most 
questions used a 5-point Likert-style scale and the SPSS package was used to analyse 
the data.   
 
In a research study, the author often has to formulate hypotheses which would be 
statistically tested, in the case of quantitative data, to determine whether on variable is 
dependent on another. The latter is usually known as the independent variable as it is 
element that influences some other particular component. Moreover, hypotheses help 
in determining if there are significant relationship among variable or if there is a cause 
and effect. (Garbarino and Holland, 2009). Several hypotheses based on the literature 
review were formulated and are tested. 
 

4. Analysis and Findings 
 
4.1 Respondent’s profile 
Tables 1 and 2 show the profile of the respondents. 
In age groups, the highest recorded rate for use of e-filing (42%) was among those 
aged 18-25 years old and the group which is least likely to use the e-filing to use e-filing, 
is 56-65 years old with no positive response at all.Among single taxpayers and those 
who are married, it can be said that both categories shared an equal rate of responses 
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for those who opted for filing via the electronic route. However, among those 
respondents who said ‘No’ to use e-filing, unmarried people topped with a 75% rate. So, 
married tax persons are mostly to file their return online compared to the opposite 
category. 
 
Among people who responded positively to use of e-filing, the highest rate (35%) can be 
observed at undergraduate degree level for education while a majority of HSC holders 
(31%) said that they had never used electronic filing system.  Also, the private sector 
recorded a 76% rate compared to 24% for the public sector for response ‘Yes’ to use of 
e-filing. There was 56% people from the private sector itself, out of total negative 
response for e-filing use, while 15% were from the public sector and the remaining 29% 
was most probably self-employed.Just like for awareness of e-filing rates, respondents 
with the highest frequency are income earners from the range Rs 10001 to Rs 25000 in 
contrast to those earning above Rs 55000 with positive response to the use of e-filing.  
It seems that most respondents gained knowledge of electronic filing via the radio 
(58.7%), followed by newspapers (55%) and television (53.2%). Social networks’ 
accounted for 34.9 % of medium via users became aware of e-tax filing while other 
sources had the lowest recording rate with 11%. 
 
It can be seen that most respondents have the following devices in this ranking order: 
laptop (highest rate obtained), personal computer, smartphones, tablet, and iPhones 
(lowest rate achieved). Only a very small percentage, less than 5%, of taxpayers said 
that they did not possess any of the devices mentioned.  Out of a total of 124 
questionnaires received, more than 90% of respondent said that they have access to 
the Internet compared to an approximate 2% which do not.The majority of 
respondent’s uses Internet on a daily basis with an 80.6% rate. Other variables 
recorded a very low responses rate.Most taxpayers’ assessed get exposed to the 
Internet for more than 8 hours or more per week, with a percentage rate of 52.4%. On 
the other hand, 16.9 % respondents spend 5-7 hours a week, 16.1% were categorized 
between 2-4 hours while 12.9% answered they spend 1 or less hour a week. 
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Table 1: Respondents’ Profile 

 

     Awareness of E-filing  Total  

     Yes  No    

     Count Frequency Count Frequency Count Frequency 

      (%)  (%)  (%) 

Sector   Private  73 67 11 73 84 68 

Employed  Public  24 22 1 7 25 20 

   Not  12 11 3 20 15 12 

   Applicable        

Level of  10000 13 12 11 73 24 19 

Income   below        

   10001-25000 72 66 4 27 76 61 

   25001-40000 18 17 0 0 18 15 

   40001-55000 3 2.5 0 0 3 2.5 

   55001-70000 0 0 0 0 0 0 

   >70000  0 0 0 0 0 0 

   Not  3 2.5 0 0 3 2.5 

   Applicable        
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Table 2: Respondents’ Profile 

 

     Awareness of E-filing  Total  

     Yes  No    

     Count Frequency Count Frequency Count Frequency 

      (%)  (%)  (%) 

Gender   Male  39 36 13 87 52 42 

   Female  70 64 2 13 72 58 

Age   18-25  47 43 10 67 57 46 

   26-35  33 30 0 0 33 27 

   36-45  17 16 3 20 20 16 

   46-55  10 9 2 13 12 9 

   56-65  2 2 0 0 2 2 

Marital   Married  46 42 3 20 49 40 

Status   Single  63 58 12 80 75 60 

Level of  CPE  7 6 0 0 7 6 

Education  School  15 14 7 47 22 18 

   Certificate        

   Higher  35 32 5 33 40 32 

   School        

   Certificate        

   
Undergraduat
e 35 32 3 20 38 31 

   Degree        

   
Master 
Degree 4 4 0 0 4 3 

   
Post 
Graduate 8 7 0 0 8 6 

   Other  5 5 0 0 5 4 
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4.2 Reliability Analysis 

Table 3: Cronbach’s Alpha 
 

Cronbach’s Total No. of 

Alpha Items Tested 
  

0.745 5 
 

Using SPSS, a reliability test was done on the possible factors affecting e-filing namely: 
perceived usefulness, perceived ease of use, perceived security, perceived service and 
information quality and education and media. Likert Scale was used to measure these 
items, where a total of 5 to 6 statements were included under each item. Therefore, the 
variables had to be combined under one single variable, to calculate the Cronbach’s 
Alpha. The results shown a 0.745 Cronbach’s Alpha which is well above a Cronbach 
alpha of 0.7 required to satisfy internal consistency and reliability.  
 
4.3 Hypothesis Testing 
Gender and Use of E-filing 
H0: There is no significant connection between gender differences and use of e-filing. 
H1: There is a significant connection between gender differences and use of e-filing. 
It was found that the chi-square test static value is 5.218 and its p value equals to 
0.022. Since, the value of p is less than 5% (0.022), it can therefore be said that there is 
a significant relationship between gender and the use of e-filing. The null hypothesis, H0 
is rejected and the alternative hypothesis, H1 is accepted. As conclusion, we can say 
that use of electronic filing on dependent on gender. 
 
Level of Income and Use of E-filing 
H0: There is no significant connection between level of income and use of e-filing. 
H1: There is a significant connection between level of income and use of e-filing. 
Since the chi square value is stated as 35.670 while the p-value is given as 0.000 which 
is less than p=0.05. We should therefore, reject the null hypothesis, H0. Use of online 
filing is dependent of level of income, where a change in income level could increase 
the use of e-filing and vice versa. 
 
Age Groups and Use of E-filing 
H0: There is no significant connection between age groups and use of e-filing. 
H1: There is a significant connection between age groups and use of e-filing. 
With chi square test value of 21.659 and p=0.000, where p < 0.05, the alternative 
hypothesis shall be accepted. This means that there is a significant connection between 
use of e-filing and age groups. 
 
Marital Status and Use of E-filing 
H0: There is no significant connection between marital status and use of e-filing. 
H1: There is a significant connection between marital status and use of e-filing. 
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For marital status and e-tax filing use, the chi square test equals to 7.896 and p=0.005, 
where p<0.05. Hence, we shall one more time reject the null hypothesis. This shows a 
significant relationship between marital status and use of e-tax. 
 
Access to Internet and Use of E-filing 
H0: There is no significant connection between access to internet and use of e-filing 
H1: There is a significant connection between access to internet and use e-filing. 
Chi square test value is 2.815 and its relevant p is 0.093. Since, p=0.093 is greater than 
5%, we accept the null hypothesis, H0. From the information derived, it can said that 
access to internet and other network facilities does not impact on the use of e-filing that. 
There is therefore no significant connection between access to internet and the use of 
e-filing. 
 
District and Use of E-filing 
H0: There is no significant connection between district from which taxpayer comes from 
and use of e-filing. 
H1: There is a significant connection between district from which taxpayer comes from 
and use of e-filing. 
Pearson Chi Square test static has a value of 22.199 and its matching p value is 0.005; 
p= 0.005, where p is less than 5% significance level. Thus, the null hypothesis H0 shall 
be rejected, indicating a significant association between district where taxpayer belongs 
and using tax online filing. 
 
4.4 Factors Which Could Influence Filing Choice 
Different multiple statements have been used under each possible factor to measure 
perception. Thus, those statements for each category, had to be combined into one 
single variable to allow for bivariate correlation analysis. 
(a.) Perceived Usefulness and Use of E-filing 
H0: There is no significant correlation between PU and use of e-filing. 
H1: There is a significant correlation between PU and use of e-filing. 
Correlation (PU/ Use of E-filing) 
 

  Use of E-filing Perceived 
   Usefulness 

Useful of Pearson 1 -0.549 
E-filing Correlation   

 Sig. (2 tailed)  0.000 

 N 124 124 

    

Perceived Pearson -0.549 1 
Usefulness Correlation   

 Sig. (2 tailed) 0.000  

 N 124 124 
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Correlation is said to be significant at 1% significance level. The Pearson Correlation of 
-0.549 suggest a negative relationship, but a moderate one, among perceived 
usefulness and use of e-filing. Moreover, a two-tailed test revealed that correlation was 
significant, thus rejecting the null hypothesis. 
 
(b.) Perceived Ease of Use and Use of E-filing 
H0: There is no significant correlation between PEOU and use of e-filing. 
H1: There is a significant correlation between PEOU and use of e-filing 
Correlation (PEOU/ Use of E-filing) 
 

  Use of E-filing 
Perceived   
Ease 

   of Use 

Use of E-filing Pearson 1 -0.509 
 Correlation   

 Sig. (2 tailed)  0.000 

 N 124 124 

    

Perceived Pearson -0.509 1 
Ease of Use Correlation   

 Sig. (2 tailed) 0.000  

 N 124 124 

 
The correlation between perceived ease of use and use of e-filing is a negative one, 
rather moderate or weak and the null hypothesis should be rejected for test statistic= 
0.000. The relationship between the two variables can be said to be significant. 
 
(c.) Perceived Security (PS) and Use of E-filing 
H0: There is no significant correlation between PS and use of e-filing. 
H1: There is a significant correlation between PS and use of e-filing. 
Correlation (PS/ Use of E-filing) 
 

  Use of E-filing Perceived 
   Security 

Use of E-filing Pearson 1 -0.099 
 Correlation   

 Sig. (2 tailed)  0.273 

 N 124 124 

    

Perceived Pearson -0.099 1 
Security Correlation   

 Sig. (2 tailed) 0.273  

 N 124 124 



Proceedings of Annual South African Business Research Conference 

4 - 5 May 2017, Taj Hotel. Cape Town, South Africa 

ISBN: 978-1-925488-35-7 

 
The correlation coefficient is -0.099 which means that there is a negative relationship 
between use of e-filing and perceived security. However, the two tailed test value of 
0.273 suggests that the alternative hypothesis should be rejected. This implies that 
association is not significant. 
 
(d.) Perceived Service and Information Quality (PSIQ) and Use of E-filing 
H0: There is no significant correlation between PSIQ and use of e-filing. 
H1: There is a significant correlation between PSIQ and use of e-filing. 
 
Correlation (PSIQ/ Use of E-filing) 
 

  Use of E-filing Perceived 
   Security 
   and  Information 
   Quality 

Use of E-filing Pearson 1 -0.085 
 Correlation   

 Sig. (2 tailed)  0.349 

 N 124 124 

    

Perceived Pearson -0.085 1 
Security Correlation   

and  Information Sig. (2 tailed) 0.349  

Quality N 124 124 

 
The correlation coefficient is -0.085 which means there is a negative relationship 
between perceived service and information quality and use of e-filing. However, the 
relationship is not said to be significant as the two tailed test (0.349) is above the 
significance level. 
 
(e.) Education and Media and Use of E-filing 
H0: There is no significant correlation between education and media and the use of e-
filing. 
H1: There is a significant correlation between education and media and the use of e-
filing. 
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Correlation (Education and Media/ Use of E-filing) 
 

  Use of E-filing Educationand 
   Media 

Use of E-filing Pearson 1 -0.228 
 Correlation   

 Sig. (2 tailed)  0.011 

 N 124 124 

    

Educationand Pearson -0.228 1 
Media Correlation   

 Sig. (2 tailed) 0.011  

 N 124 124 

 
The correlation coefficient of -0.228 suggests that there is a negative but quite weak 
relationship between education and media the use of e-filing. However, the two tailed 
test value (0.011) suggest that there is no significant relationship between the two 
variables. 
 
Respondents have been asked different questions pertaining to first awareness of e-
filing, use of e-filing, their access to computer network facilities and possible factors 
instigating the use of online filing rather than manual filing. The variables measured in 
this study such access to computer devices and perceived ease of use have previously 
been measured by other studies, for example Koormadu (2014) used practically the 
same framework in assessing filing of individual returns in Mauritius.  By conducting this 
research, it has been that only 36% of the male respondents were actually aware of e-
filing compared to 64% compared. The same trend could be observed for use of e-filing 
as well with 33% men using the system compared to 67% female respondents.  By 
trying to establish whether there was association between the use of e-filing and some 
other variables, most results revealed that the connections between the variables were 
actually significant. 
 

5. Summary and conclusions 
 
E-filing has been very prosperous in Mauritius since its inception in 2001. The last five 
years the MRA has recorded e-filing percentage well above the 90%. Even though the 
response rate has been above 60%, it could have been higher and a larger sample 
could have been used. Due to some limitations that have been acknowledged 
throughout this research, a too large sample would have involved considerable cost.The 
MRA should continue to invest in sensitization campaign on e-filing and tax in general 
and tax education of Mauritians. This should lead to a more present tax culture. 
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