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Abstract 
 
The global economic affairs have brought both opportunities and challenges for the commercial 
arenas in which financial market is also not an exception. But some employees in the financial 
market put their efforts to achieve their target in ethical manner while the other group aims to 
fulfill their materialistic gains in any manner even if that is unethical. Such behavior often leads to 
competitive advantages or ethical crises or challenges in a wide range of financial institutions, 
which, in turn, reflects the success or failure of an economic and social model based on certain 
ethical assumptions. With this end in view, this paper aims to review the ethical factors of the 
banking, insurance and investment industries representing the financial market.  
 
The findings of the some recent research works suggest various ethical factors concerning the 
financial market. But each of the studies cited in this paper focuses on the ethical factors of the 
financial market in the countries other than Bangladesh. So, there is a clear research gap and to 
mitigate this gap a rigorous research is yet to be systematically attempted. With this end in view, 
the present study investigates the research question: “Is there any ethical factor affecting the 
financial market in Bangladesh?” As answer to this research question one hypothesis has been 
developed which is ‘There are ethical factors affecting the financial market in Bangladesh’. From 
the light of the above hypothesis, the principal objective of this study is to examine whether there 
is any ethical factor of the financial market in Bangladesh or not. 
 
The current study has been undertaken through the combination of secondary and primary data 
collection. For the collection of the secondary data relating to the subject matter of this study, 
various research papers published in the reputed journals have been studied. On the contrary, 
primary data have been collected during the month of October 1, 2019 to October 30, 2019 from 
the sample size of 120 respondents including customers and employees of banking, insurance 
and investment companies using convenience sampling method through a structured and self-
administered questionnaire based extensive survey comprising of open-ended and non-forced, 
balanced and odd numbered non-comparative itemized questions using a 5-point Likert scale (1 
= strongly disagree, 5 = strongly agree). Inferential statistical tools have been used for the 
analysis of the collected primary data.  
 
The present study found various ethical factors which influence the performance of the financial 
institutions. Such factors include commitment or their lacking to high ethical standards, authentic 
as well as false financing schemes or rumors for selfish gain, appropriate or overestimation of 
projected revenue, evil nexus of employees with customers, punctuality or delay in sanctioning 
loans, compliance or ignoring financial guidelines, informative as well as untrue advertisements, 
half-truths and nondisclosure of material information regarding what the policy covers, credibility 
of the agents and brokers, etc. This study concludes with recommendations of effective solution 
to enhance ethical reputation of the respective financial entities in one hand and counter the bad 
impact of the unethical factors on the other hand. 
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